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Safe and secure parking areas are essential to the 
improved conditions for drivers when taking their 
rest. Beyond safety and security, this should include 
basic services such as showers and toilets, washing 
facilities, internet and food/beverage purchase 
options to provide standard comfort. Through better 
rest for drivers, such parkings will contribute to 
improved working conditions and could improve 
road safety. Through higher security, they will 
diminish cargo theft and tackle the increasingly 
frequent issue of trucks being illegally boarded. 
The Commission is funding safe and secure parking 
areas via the Connecting Europe Facility and it is 
our ambition that the Study will provide promoters 
– both public and private – with the information 
and guidance needed to deliver the necessary safe 
and secure parkings, as requested by drivers and the 
sector at large.

Foreword 
Henrik Hololei
Director-General for Mobility and Transport
European Commission
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PrograMMe For the Final ConFerenCe
Final ConFerenCe oF the eu-Funded ProjeCt
“Study on SaFe and SeCure Parking PlaCeS For truCkS”

6 noveMber 2018, 9:00 – 13:00
Centre de ConFérenCeS albert borSChette, 
rue FroiSSart 36 in b-1040 bruSSelS

9:00 |
9:30 |
9:45 |

10:00 |

10:05 |

10:20 |

10:50 |

11 :50 |

12:20 |

12:40 |

Registration
Welcome by DG MOVE and Introduction by the Consortium
Keynote speech: Commissioner of Transport, Ms. Violeta Bulc
Testimony of sleeping in a truck on a safe and secure parking 
(short film)
Institutional context: 
European Parliament, Mr. Peter van Dalen, MEP
Industry view: 
Why do we need safe and secure parking areas?
• The driver: Mr. Ralph Meyer, UICR
• The shipper : Mr. Branislav Strycek, Sony Europe
• The transport company: 
Mr. Maarten de Graauw, Mainfreight Europe
Presentation of the main results of the study
• User survey: Mr. Oleg Kamberski, IRU
• Maps of current and future need for parking areas: 
Mr. Menno Menist, Panteia
• Common parking standard: 
Mr. Rob de Leeuw van Weenen, Panteia
• Short clip on booking and payment
Next steps: How to get there?
• Possibilities for EU financial support – instruments and 
amounts: Mr. Olivier Silla, DG MOVE
• Who will invest: Mr. Frédéric Maas, ESPORG
Response of parking operator and auditor
• Response of a parking operator: 
Mr. Stuart Madden, C4T Parking Calais
• Response of an auditor: Mr. Lothar Weihofen, DEKRA
Q&A with audience and closing remarks: 
Ms. Elisabeth Werner, European Commission
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TARgeT gRouP

ownerS and develoPerS oF 
truCk Parking areaS

PubliC authoritieS reSPonSible 
For truCk Parking areaS

tranSPort, ShiPPing and 
inSuranCe CoMPanieS

truCk driver organizationS

why iS SeCurity 
For truCk Parking 
areaS needed? 

Transport asset security and road safety are pivotal for the logistics 
and transport sector that employs 10 million people and accounts for 
5% of Europe’s GDP. Safe and secure truck parking areas are needed 
to tackle the increasing issues of cargo theft, stowaways on board of 
trucks and attacks on drivers. They also ensure that truck drivers have 
a good and safe quality rest. Safe and secure truck parking areas are 
thus a crucial contributor to safety and security.
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where are SaFe 
and SeCure truCk 
Parking areaS 
needed? 
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how are SaFe and 
SeCure Parking 
areaS For truCkS 
rated?

The European standard "EU parking" for safe and 
secure truck parking areas consists of 4 security 
levels. These levels build on one another. The security 
level is shown by indicating if the parking area has a 
Basic, a Medium, a High or a Very High level.

All security levels must be combined with a uniform common set of 
basic service requirements.

The security and the service requirements shall be audited by accredited 
independent third-party audit bodies. This ensures reliability and 
trustworthiness for the transport sector.

Security shall be assessed through security features and measures at 
the perimeter, the parking area, the entry/exit and through staff and 
management procedures.

very high 
SeCurity level

high 
SeCurity level

MediuM
SeCurity level

baSiC 
SeCurity level
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baSiC
 level

MediuM
additional to 

baSiC

high
 additional to 

MediuM

very high 
additional 

to high
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■ Visual deterrent to 
recognize the secure 
parking area
■ Lighting at 15 Lux
■ Vegetation trimmed, 
good visibility

■ Physical deterrent to 
prevent unauthorised 
access (e.g. ditch, rocks, 
fence) or continuous video 
monitoring and recording 
by trained staff
■ Lighting at 20 Lux

■ > 1.8 rn physical barrier 
(height)
■ Lighting at 25 Lux
■ CCTV covering perimeter
■  Measures to prevent 
unintentional damage to 
barriers
■  Clear zone of 1 meter 
between barrier and parking 
area

■ Add-on for physical 
barrier: Deterrents to climb 
over
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■ Only freight vehicles and 
authorized vehicles allowed 
as indicated by signage
■ Physical or remote 
surveillance  checks / 
inspection at minimum once 
in 24 h
■ Lanes must be lit at 
15 Lux
■ Vegetation trimmed, 
good visibility

■ Physical or remote 
surveillance checks/
inspection at minimum 
twice in 24 h (one at 
daytime, one at night)
■ If pedestrian lanes exist, 
they must be lit at 15 Lux

■  Onsite or remote staff 
contact can be contacted 
24/7
■  Marked vehicle and 
pedestrian lanes

■ Site manned or video-
controlled 24/7

e
n

tr
y

 /
 e

x
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■ Lighting at 25 Lux
■ CCTV (good image 
quality)

■ Barriers
■ CCTV (records of entering 
vehicles)

■ Barrier with under-
climbing and over- climbing 
protection
■ Intrusion prevention/
detection, e.g. turnstile for 
pedestrians
■ License plate recognition

■ Gates must be installed
■ License plate must match
ticket
■ Real time monitoring 
of entry/exit, including 
pedestrian entry/exit
■ If there is a gatehouse, it 
must be able to withstand 
an external attack (door 
closed)

St
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■ Fix unauthorized vehicles 
so that they cannot drive 
away or 
■ Removal of unauthorized 
vehicles if legally permitted
■ Risk Assessment Plan in
place

■ Staff trained by an 
accredited training provider 
is available 24/7 onsite or in 
a control centre
■ Appointment of formally 
responsible person for 
staff procedures in case of 
incidents
■ Documented staff 
training once a year in view 
of incident prevention
■ Incident and crime 
reporting to staff and police 
must be enabled

■ All security staff must 
be certified guards 
under national/European 
legislation
■ The formally responsible 
person for staff procedures 
will schedule compliance 
checks, communication, 
recertification
■ A technical user manual 
must be used
■ Alarm response 
procedures
■ The parking area 
management system should 
be prepared for DATEX II 
data transfer
■ Business Continuity Plan 
in place

■ Any remote staff also 
trained/certified
■ Staff has personal 
communication system
■ Security training of site
manager
■ Measures against power 
failure
■ Local risk assessment 
once a year
■ Pre-booking available. If 
the pre-booking is offered 
via an app or similar 
systems, data transmission 
must be real time.

Any EU or national legal provision takes precedence over the criteria in this standard. If any of the criteria 
of this standard is deemed invalid in this context, a criterion will be applied that will achieve the invalidated 
criterion’s objective to the most suitable extent.
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In order to be awarded an audit certificate for any of the four above-
mentioned security levels, the mandatory service level must be met.

The following optional services may be audited to ensure reliable 
information but will not determine the level of the parking area.

ServiCe level (Mandatory)

ServiCe level (oPtional)

• Toilets for men and women available 
and working
• Showers for men and women 
available and working
• Toilets are cleaned and
checked at regular intervals 
(with cleaning schedule)
• Washing facilities are cleaned and 
checked at regular intervals 
(with cleaning schedule)
• Water taps available and working

• Restaurant 24/7 at or near the site
• Dangerous goods accepted or not
• Separate dangerous goods parking
• Electricity installation for 
truck cooling available
• For countries with relevant weather 
conditions: equipment for snow & ice 
removal from the truck
• Toiletry articles for purchase
• Basic work equipment for purchase 
at or near the site
• Technical emergency procedures 
available (e.g. repair service nearby)
• Laundry at the site or nearby
• Shelter against rain and sun for persons
• Leisure facilities for drivers

• Waste bins available onsite
• Clear signs that promote 
safe traffic at the TPA
• Emergency contacts 
displayed at the TPA
• Snacks and drinks are available 
for purchase 24/7
• Internet connection possibility
• Electricity connection possibility 
for personal use

• Truck wash at the site or nearby
• Picnic tables
• Shops nearby
• Snack bar with simple meals nearby
• Fuel station at the site or nearby
• Vending machines
• Spare part shop at the site or nearby
• Specific dietary food available
• Capacity of the truck parking area 
(number of places)
• Medical assistance nearby
• Hotel at the site or nearby
• Pharmacy nearby
• Police station nearby
• Toll collect system vending machine 
available
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buSineSS Planning 
For SaFe and 
SeCure truCk 
Parking areaS
The operators of safe and secure truck parking areas should follow 
these steps one-by-one.

The following stakeholders should be involved.

1 2 3 4

Stakeholder
aSSeSSMent 

FinanCial 
Planning

buSineSS 
Planning

ConStruCtion 
Planning

SetuP and 
ConStruCtion FinanCing buSineSS 

develoPMent

Architects
Road engineers
Network planners
Construction companies
Technology providers
Legal advisors
Municipal authorities
Regional authorities
National authorities

Private finance
Equity investors
Public authorities
Public private 
partnerships
Ancillary businesses
Concession holders

Business planners 
experts
Financial experts
Market researchers
Sector associations
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The following analyses should be conducted before starting the 
construction planning.

Client 
analySiS

FinanCial 
analySiS

eConoMiC 
analySiS

how to build 
a SaFe and SeCure 
Parking area?
The following steps are needed in the pre-planning phase.

SuPPlier SeleCtion Planning ConSent

Pre-audit ConStruCtion 
ManageMent

In order to ensure an efficient oversight over all construction works 
the operator should rely on a core team of architects, infrastructure 
engineers, business developers and one project leader overseeing the 
entire operation. 

Practical experience shows that it is crucial to guarantee a priori that 
hardware and software components are able to communicate with 
one another effectively. This is of particular importance for entry and 
exit controls, cameras, lighting and backend systems. Therefore, the 
parking operator should impose specifications to the suppliers in 
order to ensure the adequate integration of components.

The upgrade of existing parking areas differs from new constructions. 
While the cost of an upgrade may usually be lower than to the cost of 
setting up a parking area on a greenfield, the design process is more 
challenging due to the need to cope with the existing plot setup that was 
often not designed to accommodate the applicable security requirements.
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how to ConneCt 
a SaFe and SeCure 
Parking area to the 
logiStiCS Chain?

IT-infrastructure plays an increasingly important role for the 
management of truck parking areas and the bidirectional 
communication of data between the parking area, its users and 
authorities, including:

the tranSMiSSion oF data 
to PubliC authoritieS

the CoMMuniCation oF data with 
reServation and PayMent PlatForMS

the integrated exChange oF data with 
StruCtureS and eleCtroniC inForMation 
SySteMS, SuCh aS SMart taChograPhS 

Operators of safe and secure parking areas should ensure that the 
display of information on the parking area is depicted uniformly and 
sustainably across the European Union, with a recognizable signage 
and visual identity.

Recommendations on an API for safe and secure parking areas will 
be delivered in the Study. These may serve as a valuable basis for 
developers of the IT-platforms that connect different IT and mobile 
applications to the safe and secure truck parking areas.
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booking and 
reServation

Reservation options include the following:

reServation by Phone

reServation via an 
online ContaCt ForM

reServation via integrated on-board 
or diSPatChing SySteMS (real-tiMe)

reServation via online reServation 
PlatForMS (real-tiMe)

reServation baSed on FraMework 
ContraCtS with the Parking area

reServation via aPPS 
(real-tiMe)
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Payment options include the following:

online by Credit Card PayMent or 
online bank tranSFerS (Per uSe)

via Mobile aPPliCationS by Credit 
Card PayMentS or online bank 
tranSFerS (Per uSe)

CroSS-Selling oPtionS (e.g. Fee 
reduCtion baSed on Fuel PurChaSe)

via integrated SySteMS, SuCh aS 
toll PayMent SySteMS (Per uSe)

CaSh PayMent onSite

uSing a SubSCriPtion Model 
(Per uSe, Flat rate or CoMbined)

Mobile applications allowing users to book parking places are starting 
to be available on the market. In 2018 the most relevant are “Snap 
Account”, “Truck Parking Europe”, "Reststop", "Kopilot" and “Secure 
Truck Parking”.
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where Can i Find 
ShowCaSeS oF 
SuCCeSSFul Parking 
areaS?

on the study website you can see good practices of operators based 
in different regions of the European Union that operate safe and secure 
parking areas successfully.
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Further
reading

on the study website you will soon find useful information regarding 
SSTPAs, including the following reports:

a detailed 
verSion oF 

thiS Manual

an iSSueS 
analySiS

a 
StoCktaking 

rePort

an aPi 
Manual

targeted 
SeCtor 

SurveyS

ShowCaSe 
videoS oF 
Parking 

areaS aCroSS 
the eu
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sstpa.eu-study.eu
LinkedIn

SafeSecureTP@panteia.nl


